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# ) Course Administration . .
Delivery Satisfaction
Responses

NMLS Baseline

. 4.00 90% 90%
Expectation

OnlineEd 103 4.45 99% 99%




Please use the rating scale to answer questions regarding the course
materials and technology.
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The course was easy to navigate and the technology easy to use.
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The materials were easily accessible.

BASE




70 7]
65 -
60 -
55 -
50 -
45 -
40 -
35 -
30 -
25 -
20 -
15 -
10-

L el —

BASE

II 1. Strongly Disagree B 2. Disagree M 3. Neutral M 4. Agree M 5. Strongly Agree |

The assignments and quizzes assisted me in learning.
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The course used challenging and/or rigorous learning activities.
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| was required to stay in the online course for the stated number of
hours listed in the course description.
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| was required to complete an end of course exam with 25 or more
guestions.
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| was presented or emailed an end of course certificate.
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How satisfied are you with the enrollment process?
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How satisfied are you with the customer service provided?
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The course format and delivery met my expectations.
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| would recommend this course to another student.
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Overall, my experience with this course was satisfactory.
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